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our company

Telecom Networks is a Multilingual Contact Center,
founded and managed by a group of professionals
with vast experience in the fields of telecommunica-
tions and information technologies.

From our headquarters in Montevideo, Uruguay,
Telecom Networks offers Outsourcing services
through its Contact Center with Multilingual operators
(mainly in English, Spanish, and Portuguese) for the
demanding markets of USA, Canada, Spain and
Uruguay.

We serve corporations, middle-sized and small
companies that operate in the most diverse sectors
such as telecommunications., Internet companies,
medicine, real estate, marketing, human resources,
finances and others.

We provide a wide range of services such as 24/7
help desk, Customer Service, 24/7 Answering
Services, B2B Telemarketing, B2C Telemarketing,
BPO, Lead generation and VYerification, Tech Support
Level 1 & 2, Live Web Chat, etc.

Our ongoing search for excellence in services is
based on our wealth in human resources. We select
and train the finest professionals, with the goal of
building a successful team that will quickly adapt to
the needs and requirements of each client.

No project is too big, complex or small for us, this is
why any company in need of outsourcing will benefit
from the competitive price and highly qualified services
offered by Telecom Networks.

MISSION & VISION

Our mission is to provide first level Contact Center
services, in compliance with the highest international
quality standards. We provide customized solutions
and flexibility according to the needs and objectives of
each company. All this combined with an ideal cost —
benefit relationship that maximizes the benefits and
opportunities for our clients.

VALUES

Adaptability - Ethics & Confidentiality - Responsibility
- infegrity - Continuous improvement

We offer our clients custom-made solutions and
flexibility for all their requirements. We manage to
adapt to all their needs, such as personnel requests,
system functionality and even increasing the available
number of work stations.
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why Outsourcing ?

Outsourcing has never been so practical or made so
much sense in today's business world. The question
today is not "Why Outsource?" but rather, "Why not?”
More than 185 Fortune 500 companies already have
business relationships with offshore contact centers.

In today's highly networked world it is very easy to
Outsource your resources. It has become very common
to Outsource (IT/software Outsourcing, business
process Outsourcing (BPO), call center Outsourcing,
Consultancy Outsourcing, a wide spectrum of work,
etc).

Outsourcing services are on the rise. Blue chips like
IBM, HSBC, HP, Microsoft and many other global
companies have realized the benefits of Outsourcing.

Today with the advancement of technology and
globalization the question is not "Whether to Outsource
or not" but “to whom should | Outsource to?" Therefore,
the key is to find a reliable partner.
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why choose us ?

. Because our services are easily adaptable to the re-
quirements of your company, providing high added
value of services with its subsequent cost reduction
achieved by Outsourcing the processes that are
expensive for your company.

. Because we provide excellent customer service and at
the same time make possible the development of sales
and market strategies at a competitive cost and with
extremely favorable results.

. Because our location in Uruguay provides adequate
time differences for the US, Canada and Spain.

. Because we use the most up to date technology for all
the services that are provided to our clients and we can
easily adapt our resources to your requirements.

. Because we have more than 10 years of experience in
the industry and the necessary know-how to offer your
company an excellent return over your invest.

Because we commit to a 99.9% uptime in all our
services.
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telecomi=irworks

NTACT CENTER & TELECOMMUNICATIONS

Telecom Networks - Montevideo
Headquarters

Rio Negro 1320-Piso b

CP; 11100

Viontevideo - Uruguay

Phone: (+5882) 800.0690

Telecom Networks - Miam|
680 NE 64th ST A300
Miami, Flonda FL 33138
Phone: 1.800.783.9923

info@telecomnetworks.net
www.telecomnetworks.net

ONTAC
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